CLARITY

Unlock your next big move with the

CLARITY | PORTAL

streamlined, smarter, faster

Empower your members to take control of their service experience
and engage with your business in real time

Offer direct access to essential services:

« access real-time updates

« CHECK AVAILABILITY, BOOK SHARED MEETING SPACES

« VIEW E-JOURNALS, financial history & other DOCUMENTS
» LOG SITE VISITS

 SUBMIT SERVICE REQUESTS & REPORT FAULTS

+ Engage tenants through collaboration tools

One single straightforward, efficient platform - designed to benefit both
business and tenants
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ESSENTIAL BUNDLE

DASHBOARD
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Provide tenants with a dynamic WE
dashboard featuring summary #;I

widgets for a quick and easy

overview. Includes upcoming

bookings, visits, finances, and

shared documents, offering tailored

insights and recommendations at a

glance

MEETING ROOM BOOKINGS E-JOURNALS

Make booking new and existing spaces a
breeze, with flexible reception
notifications and authorisation settings
that guarantee a seamless experience

every time.

SITE NEWS FEED

Display a banner of news and events,
quickly bringing important information
to your tenants’ attention. This feed is
easily managed from the CLARITY CORE
desktop for seamless updates

DOCUMENTS

FINANCE OVERVIEW COLLABORATION

Enable members to track and review
their financial history with a
comprehensive view of all invoices and
credit notes raised on their account

Scan to flnd
out more

The system is secured with robust
encryption and security protocols, ensuring
a fast, reliable, and safe user experience.

The upgraded interface streamlines
navigation and interactions, fundamentally
transforming how workspace providers and
tenants engage, making the Clarity
Customer Portal a truly standout solution
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Now available in our app—making
your tenant experience seamless

Provide your members with access to an
electronic journal library, featuring
white papers and journals for valuable
insights and resources

Facilitate seamless document sharing
with your tenants, including booking
terms & conditions, menus, floor plans,
health & safety guidelines, fire
regulations, and more
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Enable tenants to connect through
collaboration tools and private messaging
built into the platform, facilitating project
discussions and idea-sharing

Scan to watch our
mobile demo



ENHANCE CLARITY PORTAL FURTHER i \

VISITOR MANAGEMENT

CLARITY | VISITOR

Make visitor management simple—
allow members to easily schedule
site visits with seamless Clarity
Visitor integration for smooth
check-ins, tracking, and
appointment coordination

Visitor@mail co.uk

Streamline visitor check-ins with integrated pass
and label printing. Using compatible printers,
visitor passes and labels can be printed instantly
at reception, security stations, or pre-printed for
pre-registered guests, ensuring a quick and
seamless experience

MAINTENANCE & FAULT REPORTING

Enable customers to easily report facilities faults or request changes within their
office space or shared areas through facilities maintenance module integration,
ensuring quick resolution and efficient maintenance management
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Tenants can now easily upload images Keep members informed with instant
with fault submissions and updates on their submissions; if an
maintenance requests, helping to issue is reported through the Portal,
provide clear context for quicker issue  real-time notifications provide status
resolution and a smoother experience updates with 2-way communication
channel between tenants and facilities
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MAXIMISE POTENTIAL

EXTERNAL BOOKINGS
AND PAYMENT PORTAL

Are you keen to offer your bookable space to a wider audience?

CLARITY CORE has an online booking facility to provide engagement with
external prospects and opportunities! Our portal allows your real-time
room availability to be displayed, and through connection to your CLARITY
CORE system, provide your rates and complementary services, making it
easy for anyone to search, book and pay for your space online.

Select location, meeting room,
date and time

Make it easy for anyone to find the
room that best fits their needs, with
the right capacity and services.

Add services
Offer different layouts to

accommodate your customers or
attendees and available services.

Easy reviews & self-service payments

Take online payments securely &
seamlessly for your bookings and
automate notifications when a
resource is booked

Scan to watch our
mobile demo
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