
CLARITY Signs 

Facility maintenance
& service requests

Scheduled works & 
recurring tests

Service requests

CLARITY Core desktop 
(prospect & customer database

 with historical records)

Business reporting

Workspace occupancy
& contract management 

Meter reading &
charge importing 
from POS devices 

Services associated
with work & event space

Event, meeting & 
shared space booking

Prospects
(from enquiries 
to quotes & proposals) 

Customers
(contact details 
to contracts & sales)

Billing

(export to external accounts
packages, inc. Sage, Xero, 
Agresso, etc)

CLARITY Parcel management

Customer self-collection 

Parcel management

Label scanning 
& notification to customer

Interactive screens at 
meeting room doors 
to displaying availability 
& book time

Reception screen
with overall availability of the
meeting rooms, client listings, 
news, events pages & custom info 

Direct debits

Creation of Direct Debit 
submission files for bank

Submission recording
& receipt allocation

Event, meeting & 
shared space booking

Point of Interaction 
with customers

Self-visitor management

Self-service requests

CLARITY Customer Portal

CLARITY Visitor

Visit Authorisation

Visitor e-Ticket Notification

Visitor management

Visit pre-registration

Contact-less sign-In with 
a QR Code

C L A R I T Y  V I S U A L  P R O C E S S  M A P

Asset management

Asset recording &
allocation to clients, 
rental records or
conference meeting details 

www.ra-is.co.uk


